
Air-source heat pump sizing and  
lock-out control rebate application                                    

PSE will review your rebate application and determine if your equipment qualifies 
for a rebate. Applications with missing or incomplete information will not be 
processed. Please allow six to eight weeks for processing. 

By signing below you acknowledge that your qualifying equipment is installed at 
a residence in PSE’s electric service area. PSE may inspect the equipment upon 
request. PSE has made no implied or express warranties or representations with 
regard to these products or energy savings from their installation. This is a tariffed 
service and is subject to change or termination without prior notice.

I have read, understood and agreed to the terms and conditions of this service 
and certify that the equipment described above has been purchased and 
installed at the location indicated. I authorize PSE to release my customer 
account information, including my billing and energy usage information, to 
an independent, third-party evaluator solely for the purposes of evaluating 
this rebate program, confirming energy savings and other quality assurance 
purposes.

SIGNATURE _______________________________________________

DATE ________/________/________

Qualifications:

•	 Rebate application must be submitted within 30 days of installation
•	 Only available to PSE residential electric customers 
•	 Applies to existing single-family properties, attached housing with 

four units or less and manufactured homes
•	 Equipment must be installed on/after August 1,  2011 by a 

qualified contractor
•	 Customers planning a new installation, or submitting for an existing 

installation, must provide PSE sizing documentation completed by 
a qualified contractor indicating the system is properly sized for the 
home and meets PSE program requirements to 30 degrees balance 
point. Download the sizing document at PSE.com/Rebates

•	 New air-source heat pumps must have Heating Season 
Performance Factor (HSPF) of 8.5 and Seasonal Energy Efficiency 
Rating (SEER) of 14 

•	 Existing air-source heat pumps do not have to meet minimum 
HSPF/SEER, however, existing air-source heat pumps more than 
12 years old are not eligible

•	 Lock-out control for auxiliary heat (electric or natural gas forced-
air furnaces) must be set to 40 degrees F and must have a sensor 
installed capable of reading outdoor temperature. Propane furnaces 
are not eligible

•	 Resident must have occupied the same home for the previous  
12-month period and must expect to occupy the home for two years  
after installation 

•	 Resident must agree to share one year prior billing history and up to 
two years of future billing history after installation  

•	 Rebate may only be combined with PSE’s air-source heat pump 
upgrade rebate or forced-air furnace to air-source heat pump 
conversion rebate 

•	 Install to comply with all federal, state and local code requirements
•	 PSE may inspect installation for compliance with qualifications
•	 One rebate per metered residential customer
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For more information on the $300 Puget Sound Energy air-source heat 
pump sizing and lock-out control rebate, including help finding a qualified, 
independent contractor, visit PSE.com/Rebates or call a PSE Energy 
Advisor at 1-800-562-1482, Monday through Friday, 8 a.m. to 5 p.m. 

Directions:
Carefully fill out this application and submit to PSE, securely attaching 
legible copies of receipts or invoices that clearly show the equipment 
brand name, full model number(s), purchase price, where purchased, as 
well as PSE sizing documentation from a qualified contractor.  
Keep copies for your records.

Mail to: Puget Sound Energy, Energy Efficiency Rebate Program, P.O. 
Box 97034, EST-10W, Bellevue, WA 98009-9734

HEAT PUMP INFORMATION

Heat pump manufacturer Date installed

Heat pump outdoor unit model number Heat pump indoor unit model number

Lock-out manufacturer Lock-out model number

Furnace model number (if applicable)

Installing contractor

Lock-out furnish/installation cost Heat pump furnish/installation cost (if applicable)

Your home is:  Owner occupied   A rental home

When was heat pump receiving lock out control first installed?

______________________________________________________

Home had an existing heat pump prior to this purchase:  
 Yes    No

Home had an existing gas boiler or gas furnace prior to this purchase:  
 Yes   No

Home has a natural gas meter (even if only used for cooking):  
 Yes   No 

Type of home:  Site-built   Manufactured

Foundation type:  Basement            Crawl space   
	              Slab-on-grade      Other

NAME OF PERSON REBATE CHECK SHOULD BE MADE PAYABLE TO

DAYTIME PHONE

FULL INSTALLATION ADDRESS

CITY	       STATE	    ZIP

MAILING ADDRESS (IF DIFFERENT)

CITY	       STATE	    ZIP

E-MAIL ADDRESS 

SQ. FOOTAGE OF HOME      	NUMBER OF OCCUPANTS      YEAR BUILT

 Yes, sign me up for PSE’s free RE-ENERGIZE Your Home e-newsletter.

PSE ACCOUNT NUMBER (10 DIGITS)	

REFERRAL NUMBER (OPTIONAL)


